
Issues in ODR
Much like Eleven’s journal, the International Journal of Online Dispute Resolution, this series, in the form of 
individual publications, aims to encourage discussion in the public debate regarding the implementation of online 
dispute resolution and systems that will harmoniously co-exist with current legal and alternative processes to 
increase access to justice and contribute to establishing an institutional framework of future cross-border ODR 
systems. Its goal is to form a platform where academics, practitioners and fieldworkers can exchange knowledge 
and experience, not only across professional groups but also across national borders. The series aims to publish 
theses, reports, academic research and practical writings in the area of ODR and to encourage discussion. 
Proposals for textbooks will also be considered.

Instructions for Manuscript Submission 

- Manuscripts and book proposals can be submitted as a Word document to the editor-in-chief
daniel@danielrainey.us or the publisher, Eleven, a.mcmahon@boom.nl (commissioning editor). Please make 
sure that the submitted manuscript is the final version, not a draft, as it is not possible to make in-depth 
changes further along in the process.
- Please note that your manuscript should contain approximately 135,000 words, including any summary, 
keywords, footnotes and literature lists.
- Use as little formatting as possible for the text, and use only bold and italics to mark paragraph headers. All 
lay-out specifications are taken care of by the graphic designer.
- Use only one font and refrain from using hyphenation and headers or footers.

Current Volumes

Style Guidelines

General
The author is welcome to maintain his or her own editorial style and/or conventions, as long as these are applied 
consistently. The guidelines below can be used if the author wishes to follow the standard Eleven house style.
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Structure 
- Please use up to a maximum of 4 paragraph levels (eg. 1, 1.1, 1.1.1, 1.1.1.1). If you need additional paragraph 
levels, you could use unnumbered paragraph levels. Please note: the table of contents is generated 
automatically and will not show paragraph levels beyond level four. 
- The chapter numbering should be continuous, and you should not renumber per section. 
- The chapter numbering should be in Arabic numerals (please do not use Roman numerals). 
- Footnotes can either be numbered per chapter or be numbered consecutively. This should be clearly stated. 
Please keep internal references in mind. 

Tables 
- The manuscript should not contain large or complicated tables. 
- Footnotes cannot be included within tables. 
- Tables must be created in the table function in Word. 
- Do not use colour in tables. 
- Tables should not be called ‘figure’. 
- We prefer to number the tables (eg. Table 1.1, 1.2, 2.1…) and to provide the tables with a caption. 

Figures 
- Figures must be supplied separately from the manuscript in high resolution (eg. excel, pdf, powerpoint or 
jpeg). 
- Please indicate in the manuscript where the figure should be placed, this can be done as follows: [figure 1.1]. 
Make sure the name matches the file name. 
- Any surveys and special appendices must be supplied as a figure and cannot be formatted. 
- Pictures are called figures. Image, graphics, photo, etc. is not possible. 
- We prefer to number the figures (eg. Figure 1.1, 1.2, 2.1…) and to provide the figures with a caption. 

Miscellany 
- Formulas cannot be included in the body of the text. 
- Formulas can only be included as images. 
- The use of a language with non-standard characters (Chinese, Greek, Arabic, etc.) should be avoided. 

Bibliography 
- There are two options for including the bibliography. The options are: 1) shortened with the full reference below 
or 2) just the full reference.

Index 
- If you wish to have an index, please mark keywords in the manuscript using the marker in Word or insert them 
with the Word indexing tool. The typesetter automatically generates the index based on these highlights/items. 
- Please note that if the index should refer to a particular keyword on multiple pages, this keywords needs to be 
marked on each page to be referenced. 
- Make sure to mark only words that are explained or defined in the text. An index referring to irrelevant places in 
the text has no added value for the user. We advise a maximum of five keywords a page. Divide the index in two 
sublevels at the most. 
- An instruction for creating an index is outlined below. If you have trouble creating an index, please contact the 
editor of your publication.



Spelling 
There is no preference regarding American/British English spelling, as long as one or the other is consistently 
used throughout the manuscript. For American spelling conventions, please use Merriam- Webster’s Collegiate 
Dictionary; for British spelling, refer to the Compact Oxford English Dictionary of Current English. In case of edited 
volumes, either consistency per contribution is maintained, or the editor of the volume decides whether American 
or British spelling is to be used throughout the volume. 
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Follow the official national style as much as possible. If the result would be unclear, use the following basic rule: 
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